INTRODUCTION
TO ASPIRE

FUTURE-PROOFED
SECURITY SOLUTIONS

aspiremonitoring.services

DS

2022 FINALIST




MONITOR. RESPOND.

With a strong foundation built in 2021, our company offers advanced security
solutions to meet a wide range of needs. Our Accredited Response Center
(ARC) holds BS EN 50518:2019 certification and boasts NSI Gold Certification,
ensuring top-tier service quality.

Through our meticulous design process, we have crafted an ARC that
accommodates both cutting-edge and traditional systems, providing
comprehensive coverage for all security requirements. Moreover, our direct link
to police forces nationwide allows for seamless commmunication and prompt
response.

Equipped with the latest technology, our team consists of highly skilled and
fully licensed security professionals. We are dedicated to delivering exceptional
service and maintaining the highest standards of reliability.

Choose our company for dependable and forward-thinking security solutions

that prioritize your safety and peace of mind.



BS EN 50518:2019 NSI
GOLD Certification

Over 45 years of
combined experience

Audited bi-annually
by the NSI

Impressive customer
satisfaction reviews

Strong partnerships with NSI
Gold Installers in the UK

100% Arc response times
audited by the NSI

Experts in the
security industry

Over 25 staff
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THE HIGHEST LEVEL OF

ACCREDITATION

We are fully accredited to the strictest and
highest industry standards.

Our Accredited Response Center (ARC) holds full accreditation to BS EN
50518:2019 with NSI Gold Certification, ensuring the highest level of
industry recognition. To provide you with the utmost peace of mind, we
exclusively employ extensively trained operatives who possess
exceptional skills and expertise.

With our BS 8484:2016 certification, we are authorised to respond to the
highest level of police response, supported by a Unique Reference
Number (URN). This certification empowers us to swiftly and effectively
handle critical situations, ensuring the utmost level of security.

We maintain a comprehensive list of URNSs for all UK police forces,
granting us direct access to police control rooms without the need for a
999 call. This exclusive access guarantees the fastest possible response
time, further enhancing the level of security we deliver.

Choose our company to benefit from our fully accredited ARC, highly
trained operatives, and our ability to connect directly with police control
rooms for rapid response in any situation.
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Why choose Aspire Monitoring?

M I SS I O N At Aspire, we understand the importance of being different and

catering to the unigue needs of our clients. Here's why we stand out:

S I A I E M E N I o Experienced staff: Our control room staff have over 40 years

of combined experience in Alarm Receiving Centres,
ensuring deep knowledge and understanding of our clients'
requirements.

° Personalised solutions: We don't offer a "one size fits all"
approach. We work closely with our clients to provide
bespoke solutions for their specific needs and the needs of
their end users.

° Effective communication: We maintain constant lines of
communication with our clients, ensuring that our systems
and response deliver exactly what is promised. We discuss
reporting methods in detail to align with our clients' needs.

° Meticulous attention to detail: We prioritise meticulous
planning and execution, focusing on customized solutions
and exceeding expectations.
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Choose Aspire Monitoring for tailored solutions, open
communication, and exceptional service.

We are dedicated to meeting your individual requirements and
providing peace of mind.




CASE STUDY

Case Study Ref. fitment of video alarm triggered

CCTV system on Police Secure Vehicle Compound.

The site in question has a history of break-ins, which has become an ongoing issue due to the nature of the site and its
contents. It serves as a Police Secure Vehicle compound, designated for the temporary containment of seized vehicles until
Scene of Crime Officers (SOCO) can carry out their tasks. This means that vehicles may remain on-site for several days.

Criminal activity primarily revolves around individuals attempting to steal items concealed within the vehicles that have not
yet been discovered by the Police. The items targeted by criminals range from drugs and cash to evidential items.

To address these security concerns, the site is enclosed and secured by a perimeter wall and a gate. CCTV cameras have
been strategically installed to cover the areas of interest, with electronic trip wires set up on the Network Video Recorder
(NVR) to monitor the tops of the walls and gate.

Internally, detection systems have been implemented in the main yard areas, and a tannoy system has been installed for
added security measures. Shortly after the system was fitted, tested, and commissioned, there was another attempted
breach by criminals trying to access the site to retrieve items from a recently impounded vehicle.

Aspire Monitoring Services is dedicated to enhancing the security measures at the site and ensuring the safety of the
premises and its contents. During this incident, the CCTV system triggered alarm images of the criminals entering the area.

The RVRC operator immediately responded by calling the Police and informing them of visually verified criminal activity. The
tannoy system was used, but despite its operation, the criminals persisted and managed to remove items from a vehicle.

The criminals eventually made their escape by scaling the site's wall and jumping into the road. However, by that time, the
Police had arrived on the scene and were able to make arrests.

With the items recovered and the CCTV evidence, the Police were able to arrest and convict the criminals involved.

This incident has had a profound effect on the site's security. Since the incident and over a 12-month period, there have been
no further attempts by criminals to access the protected area.



Our clients include industry leaders and reputable organizations such as United Utilities, Greater Manchester Police,

Kia, Ford, Network Rail, and many more. We have successfully partnered with these esteemed companies, delivering

exceptional services and tailored solutions to meet their specific needs. Our track record of working with renowned

brands speaks to our expertise and commitment to excellence.
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REFERENCE
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Renard Fire and Security are a long established Fire and Security

integrator based in the North West.

Over the years we have used several different Monitoring stations, with
mixed levels of success, on reviewing our Monitoring requirements, as a
business, we decided to transfer our whole estate over to Aspire, due to

their flexible approach and tailored service offering.

Since we started dealing with Aspire, we have found their service levels
have exceeded our expectations, their flexible approach is a refreshing

change to the historic monitoring stations we have used in the past.

Jason Gough, ((“ RENARD

Sales Director FIRE AND SECURITY




EXPERIENCE UNPARALLELED
SECURITY WITH OUR
STATE-OF-THE-ART ARC

. Newly built in 2021, our ARC is fully accredited to BS EN
50518:2019 and NSI Gold Certified.

. Future-proof design: Built from scratch, our ARC combines
advanced technology with seamless integration for both
current and classic systems.

Key Features:

1 Direct link to all UK police forces.
2. Latest technology for comprehensive monitoring.
3. Fully licensed SIA operatives.

At Aspire Monitoring Services, our state-of-the-art ARC delivers
unparalleled security. With direct police connectivity, advanced
technology, and licensed operatives, we ensure your safety and peace of

mind.
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Looking for peace of mind?

We would love to talk about your monitoring needs
and how we can assist you.

sales@aspiremonitoring.services

03333 446 678

SPIRE

MONITORING SERVICES

/4

aspiremonitoring.services



